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August 30, 2010 

Greetings, 

Please allow me to introduce myself, my name is Michelle.  I am a very social, easy natured, diplomatic and  a kind person who gets along with many different types of people as well as being quite adaptable to various environments both socially and academically. I work very hard, I am passionate, and believe strongly in always working towards being a better human. I enjoy working with people of all ages and I fervently adhere to the belief that everyone has the innate potential to create their opportunities and dreams in life.  

My positive strengths in relation to the teaching job are my patience and creativity. 

I have had numerous years of experience working with children and adults in a volunteer and work capacity.   I have done many years of work at the Toronto Children's Aid Society working with children in care that are less privileged and are experiencing many barriers in life. This experience as well as my studies at the University of Toronto in Sociology has given me greater knowledge about human social structure as well being empathetic towards the pursuit of social welfare.  As well I enjoy learning about new cultures and customs.  
My related teaching experience has included work as an Adult Literacy Tutor, after school Coordinator, Teaching children Arts and Crafts, Case Aide (working with Children and their families), Property Ecosystem Naturalization Coordinator, Community Gardens Coordinator, and Daycare Supervisor.  

A few of my goals in life are to gain experience teaching and to one day finish my Masters in Social Work or Education.   As well I would like to travel and learn about a new culture. About 4 years ago, I spent a month with my boyfriend who was teaching in Changwon City, South Korea,  From this experience I fell in love with Korean culture, the city and the people I met there and decided I would one day like to teach in South Korea.   

Some of my hobbies include photography, art and learning to play music and watching soccer.  cycling, jogging, martial arts and Yoga are my favourite activities.  I am also interesting in learning about history, astronomy and cinema.  I am creative and savvy in computer programs.

A few of my achievements over the years have been to successfully finish my Degree, complete many years of volunteer work for the community in Toronto as well as gain great deal of work experience in different disciplines. I have also received an award while at Environment Canada for an outstanding job working on helping to naturalize the property and educate people about the benefits of native plant ecosystems.  

I have also done many years of work in the service industry (Restaurant and Hotel).  I have worked as a Server for health food restaurants as well as catering in hotels and major tourist attractions in Toronto.   This experience has helped me learn how to work quickly and efficiently under pressure while maintaining good customer service.  I am a great team player and look forward to the opportunity to gain experience teaching in Korea. 

Sincerely,

Michelle Rothman 

	
	

	Strengths
	· Community outreach, volunteer/program coordination/recruitment, participating in community development projects, frontline work, counseling and working with children and families, caseload management

· Teaching and tutoring adults and children in ESL and computer literacy

· Sociology Degree  (mental/ social, urban health and environmental ethics)

· Creative and innovative. Web design and social media knowledge

· Over 15 years working in Customer Service  

· Excellent computer, office administrative, writing and communication skills including Windows and Office 7 Suite, Adobe Creative Suite

	Social Work

	

	WIL Employment Connections

London, ON

	[image: image2.jpg]


    Lab Facilitator/Teacher  Dec. 2009-Present  

        London Public Library, Literacy London, Regional Mental Health Centre

· Providing  front line computer-assisted learning services to clients for host of literacy programs including ESL Tutoring and résumé writing 
· Developed customized learning plans for clients 

	Toronto Children’s Aid
Toronto, ON

	  Case Aide  2006-2007 

· Supervised family access visits across GTA; formed relationships with Parents/Children through support and parenting skills assistance, provided transportation for children  and advised on community programs and services



	Statistics Canada

Toronto, ON


	  Crew Leader/Field Area Supervisor   2006 Census   

· Supervised, trained and coordinated 30+ Enumerators for the purpose of obtaining 2000+ questionnaires for Census. Monitored quality control of forms

· Worked under high pressure to meet stringent deadlines in compiling data and contributed to a significant improvement of an existing collection system


	University Of Toronto

Toronto, ON 

	    Community Gardener Coordinator Assistant  2004

· Raised awareness about urban community gardening, organic local food,  and recruited new  members, volunteers  and local community groups for planting

·  Liaised with campus food banks, and local food security organizations 

	Environment Canada

Toronto, ON


	Assistant Project Coordinator for Ecosystem Naturalization Project  1998-2000                   
· Assisted in the implementation of a test plot of native ecosystems at  Environment Canada   Federal office by liaising with landscapers and educating staff and the public

· Researched / designed displays for 1200 staff and the public of benefits of native ecosystems

· Wrote agendas for Committee meetings. Successfully recruited  and organized volunteers for activities Assisted with fundraising and research

	Regent Park Art Heart
 A Home for Creative Opportunity

Toronto, ON
	    Program Teacher/Assistant Program Coordinator  1993-1994
· Organized non-profit  after-school program for underprivileged children teaching  arts & crafts as well as mentoring and forming  close relationship with children 

· Created lesson plans, organized art room, bought art supplies at discount

· Fundraised discount passes from cultural organizations for summer field trips
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Administrative Work

	    

	University of Toronto

Computer Science Artificial Intelligence Group Toronto, ON


	    Faculty Support   2008-2009                                                                                                
     


· First point of contact for AI Research Group in reception and administrative support for faculty, students and visiting scholars

· Coordinated events and research symposiums for International Academics

· Helped obtain a grant of $30,000 to host a symposium in Toronto for the Common Sense Research Group 

· Assisted with grant apps. Financial claims, entering Prof. CV info. into gov. database



	Children’s Aid Society

Toronto, ON
	    Administrative Assistant / Front line   2007-2008                  

· First person contact for a team of Social Workers with over 140 clients. 
· Screened, responded and directed inquiries from external clients, including crisis situations

· Provided relief reception and administration for up to 5 Toronto teams 

· Typed memos, letters, clinical reports, legal documents, recordings  and minutes 

· Imputed family service  tracking , court forms and statistical records using Child-in-Care Recording modules 

· Maintained and updated agency / client files for system including confidential data 

	Environment Canada

Canada Meteorological Centre and 

Records Management

Downsview, ON


	   Records Management   2000-2001                


· Performed all areas of mail services as well as training in Records Management

· Information holdings and records filing and retrieval services

· Processed /verified financial transactions invoices and travel claims 

· Invoice reconciliation, forecasting, expenditure tracking, recovery of costs 

	Education
	   

	University of Toronto 
	  Bachelor of Arts  2001-2006
   Major:  Sociology (Health and Medicine, Environmental Ethics, urban health research) 

	Prime Tech Institute
Toronto, ON 
	  Web Design Engineer Diploma  2001

   Web design, Graphic design, Multimedia presentation



	Volunteer
Children’s Aid Society

Toronto, ON
	   Literacy Tutor  2002-2008 

· Supported one child weekly  in developing reading/writing skills and homework support

	Food Share

Toronto, ON
	  Goodfood box distribution Coordinator   2002-2004
· Organized and distributed weekly healthy/organic food boxes for single parents



	Nelson Mandela 

Children’s Fund 
	  Volunteer  2005
· Coordinated annual Children’s Fund Gala

· created database for Fundraising opportunities 

	U of T Campus Community 

Co-Op. Daycare 


	Parent Shift Teacher  2001-2004 

· Taught weekly shifts for children between 6 mths. and 6 yrs old

   


	Huron Street P.S

Toronto, ON


	     Parent/Teacher School Council  2000-2009
·  Wrote minutes, volunteered at community events, provided photography services 
and assisted in organizing events 


[image: image4.jpg]






